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Dr Altaf Ali MBBS 
Cater Street Surgery 
1 Cater Street  
Kempston 
Bedford 
MK42 8DR 

Telephone: 01234 849090 

Appointments 
Our new  
appointments  
system has 
proved to be very 
successful with more same day 
appointments and the 
opportunity to see female GPs 
now at the Practice. 
 
Practice  
Website 
Please visit our 
Practice  
website which is updated  
regularly with the latest news 
and information. 
www.caterstreetsurgery.nhs.uk 
 
Text Message 
Reminders 
If you have  
provided the  
Surgery with your mobile  
number we will now send you 
confirmation of your  
appointments. To opt out, 
please speak to Reception. 
 
Online Services 
If you would like to 
use the online 
services please 
speak to  
Reception. 

IDENTIFICATION WILL BE 
REQUIRED. 

 

THE ROLE OF THE EMERGENCY/ DUTY DOCTOR  
Every Surgery has a Doctor who is on call for emergencies.  
In bigger Surgeries it might be more than one Doctor.  
In small Surgeries it is usually one Doctor on call.  
In this newsletter I will try to explain the role of the Duty Doctor.  
In large Surgeries the Duty Doctor may only deal with Emergencies that arise that day.  
In small Surgeries like Cater Street the Duty Doctor not only has to deal with  
emergencies which maybe life threatening but he also has to deal with other patients  
who have booked appointments.  
 
The Duty is to provide reasonable and prompt care to all patients within the unavoidable  
limitations of patient load.  
Therefore the number of ‘Emergencies’ on the day can affect the Duty Doctors workload. 
As a result of this some patients maybe required to wait as the Doctor maybe running late.  
In addition to seeing routine booked appointments, the Duty Doctor also has to deal with the following: 

 Review all Hospital discharge letters that are sent to the Practice following Hospital admission 
ensuring that their medication post discharge is up to date. 

 On Call for advice to the Minor Illness Practioner and sign any Prescriptions if necessary.  

 The Duty Doctor also gives urgent advice to the Nurse who may ask for the Doctor to see the 
Patient.. 

 Deal with queries from the Reception/Administration team. 

 Go through all the pathology and microbiology results and action appropriately either call in the 
patient to discuss abnormal results or write out a prescription for a Patient to collect following the 
result. 

 Deal with seriously abnormal results that cannot wait and if the Patient needs an urgent referral 
to Hospital.  

 The Duty Doctor sometimes have to deal with a Patient who collapses in the Surgery. 

 The Duty Doctor has to prioritise the workload so that Patients are dealt with in order of medical 
need by triaging phone calls which can vary day to day.  

     These unwell Patients maybe asked to come in as an ‘Extra’ which can cause other Patients  
            appointments to run late.  
            However if there is an appointment/cancellation available on that day the Doctor will try to book  
            that Patient in that appointment slot to avoid disruption to other Patients. 

 On Occasions the Duty Doctor will have to go out to visit unwell/housebound patients.  

 If a Patient passes away the Duty Doctor will need to discuss and in some cases go out and see 
the patient.  

 The Duty Doctor also has routine administrative duties and has to sign all of the repeat  
            prescriptions that are handed into the Practice which can be over 100 repeat  
            prescriptions a day and over 100 letters that have been scanned for coding. 

 
We would appreciate if you think your condition is not serious (e.g. a cold) that you try self care initially to 

manage your condition before seeing your G.P.  
Alternatively you can speak to the Pharmacist or Minor Illness Practioner who can assess and advise 
you accordingly. However, you can be assured that the Duty Doctor will always deal with any medical  

conditions that has to be dealt with urgently. 
Dr Altaf Ali 

Senior GP Partner 

NON NHS SERVICES 
Certain services and examinations are not covered by the NHS.  
These include items such as Private Medical Certificates, Insurance Claim Forms, Insurance Medicals, 
Travel Cancellation Forms, HGV & PSV medicals, other medical examinations and miscellaneous letters 
of confirmation. The fee scale is on display at reception and follows the recommended BMA guidelines. 
 

PLEASE NOTE: DR ALI DOES NOT DO PASSPORT SIGNING ANYMORE. 
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“WHY DOES THE RECEPTIONIST NEED TO ASK WHAT’S WRONG WITH ME?” 
It is not a case of the receptionists being nosey!  
Our receptionists are valued members of the Practice team and the Doctors here, as with many other Practices, have requested that they 
should ask patients ‘why they need to be seen’. 
 
Reception staff are trained to ask certain questions in order to ensure that you receive the most 
appropriate medical care, from the most appropriate health professional and as the most  
appropriate time. 
Receptionists are asked to collect brief information from patients in order to: 

 Help Doctors prioritise home visits and phone calls 

 Ensure that all patients receive the appropriate level of care 

 Direct patients to see the Nurse or 

  other health care professional rather than a  
            Doctor where appropriate. 

 Any information given by you is treated with the strictest confidence. 

 The Practice would take any breach of confidentiality seriously and deal with it  
            accordingly. 

 You can ask to speak to a Receptionist in private away from the reception desk if you are in the waiting room or you can complete a 
confidentiality form kept at reception. 

 
Therefore please do not be offended when our Receptionists asks you for brief information regarding the appointment or phone call. 
If, however, you feel your issue is very private and you do not wish to say what this is then this will be respected. 

GET THE RIGHT CARE 
In the past, we have had patients book 
an appointment for conditions that  
require emergency ambulance.  
Examples of such conditions are heart, 
attacks, chest pain, strokes and nose 
bleeding in the elderly. 
 
When you contact the Surgery providing 
the reason of your call will help us to 
direct you to the most appropriate care if 
it is not the GP, such as Minor Injuries 
Unit, Casualty, or to a another  
professional, such as a Physio, or  
District Nurse, or allow us to give  
appropriate advice.  
 
We also need to know reasons behind 
Nurses appointments so that any 
equipment can be prepared in advance 
of your appointment if it is required. 
We therefore appreciate your  
co-operation in helping us to provide 
safe and effective care from the moment 
you contact us. 

MINOR ILLNESS PRACTIONER 
This clinic is booked on the day by appointment ONLY. This is not a drop-in clinic. 
This clinic to help our patients avoid unnecessary attendance at A & E and the local Walk-in 
Centre but is for Urgent Minor Illness appointments only. 
This clinic is for all registered patients. 
The clinic will be run by our Minor Illness Practioner - Karen. 
The following are the exceptions for attending the clinic: 

 Suspected broken bones (there are no x-ray facilities) 

 Non-registered patients 

 On-going Chronic Medical Conditions 

 Annual reviews for existing conditions 

 Medical reviews for repeat prescriptions 
 

The following conditions can be seen by the Minor Illness Practioner: 
  
 Coughs and Colds                                                                     

 Fever and Flu like symptoms 

 Respiratory tract infections 

 Sore throat/ Tonsillitis 

 Earache 

 Back Pain 

 Headache 

 Hay fever 

 Conjunctivitis 

 Skin rashes such as Eczema, acne, impetigo,  

 sunburn  

 nappy rash 

 Infected wounds 

 Minor cuts and lacerations 

 Wound care including dressings 
 

 Diarrhoea and vomiting 

 Constipation 

 Piles 

 Threadworms 

 Contraception including 
Emergency contraception 

 Bites-Human/ animal and 
insect 

 Warts 

 Mouth ulcers and cold sores 

 Menstrual period problems 

 Vaginal Discharge 

 Urine infections/ Cystitis 
 

PAGE 2 



PAGE 3 

REPEAT PRESCRIPTION REMINDER  
Patients are asked to request their repeat prescriptions at least 48 hours before the prescription is needed. 
We can accept request by any one of the following: 

 Medication request forms at Reception 

 Repeat Prescription slip from your last Prescription 

 Fax 

 Through the Chemist of your choice 

 Post it to the Practice - we can also send your prescription back to you by post if the patient supplies a SAE and ensures postage is 
paid for.  

FOR SAFETY REASONS, WE REGRET THAT WE CANNOT ACCEPT REQUESTS OVER THE TELEPHONE. 
Most Pharmacies do provide a collection and delivery service which may be of convenience to patients. 

We can also send your Prescription to the Pharmacy of your choice electronically. If you would like us to send your Prescript ions to the 
Chemist when they are ready please speak to your nominated Pharmacy. 

PLEASE REMEMBER TO ALLOW 2 WORKING DAYS FOR YOUR REQUEST TO BE PROCESSED. 

DNA TESTING SERVICE 
DNA testing is available at Cater Street Surgery. 
DNA paternity testing is a complex scientific process, carried out on a simple mouth swab, which can 
positively identify relationships  
between people. Most commonly it is used to establish if a man is the true biological father of a child. 
It works by detecting certain parts, or 'markers' in the DNA molecule that are known to vary greatly 
between unrelated people.  
Cellmarks tests compare the DNA at a number of these markers to determine if people are related. 
Cellmark delivers a next working day DNA Relationship testing service - as standard - across a range of tests - including immigration and  
sibling cases. 
When a mother, child and possible father are tested Cellmark's results will either show he is not the father or normally prov ide proof of  
paternity with a confidence level of 99.99% and usually greater than 99.999%. 
Under the requirements of UK Data Protection laws, the service and results are confidential. 
You will need to make an appointment have your samples taken by a Doctor .  
At that appointment a mouth swab will be rubbed gently and painlessly on the inside of your mouth to collect a sample of cheek cells. 
 You will also need to complete a consent form at the surgery (please remember to take 2 passport style photographs of each person being 
tested to the appointment) and these and the sample will then sent to Cellmark by the surgery.  
If you elect to use Cellmark's sampling service (an extra fee will apply). 

PLEASE NOTE: APPOINTMENTS WILL NOT BE MADE IF THE DNA KIT HAS NOT ARRIVED AT THE SURGERY. 

SELF REFERRAL SYSTEM 
PHYSIOTHERAPY: 
You can now self-refer to physiotherapy for  
muscle and joint problems without needing to see your GP. 
Please ask at Reception for a self referral form in full so that 
we can ensure that you see the most appropriate health 
professional. Please hand in to reception once completed and the Secretary will 
then send the referral to the most appropriate healthcare professional. 
In some cases, you may be required to see your GP for further assessment 
prior to referring into the service. 

DRUG AND ALCOHOL: 
Path to Recovery (P2R) is a one stop 
service which provides advice,  
treatment and support to adults 18+ 
whose lives are affected by drug or  
alcohol use. They are open to  
residents at a drop-in clinic  
Monday to Wednesday and Friday 
9:00am to 12:00 (Noon) 
And Thursday Evenings 5:30pm to 7:30pm. 
Address: 21 The Crescent, Bedford, MK40 3RT 

COUNSELLING: 
Everyone feels stressed or unhappy at some time. Generally, these difficult times pass, but sometimes there are problems that do not go 
away and it becomes harder to cope. Bedfordshire wellbeing service is a free and confidential NHS service for local people. 

You can self refer by telephone: 01234 880400 
Or via website: www.bedfordshirewellbeingservice.nhs.uk 

Address: Gilbert Hitchcock House, 21 Kimbolton Road, Bedford, MK40 2AW 
 



HEARING AID BATTERIES 
Cater Street Surgery can exchange old hearing 
batteries for new hearing batteries at Reception. 
Patients are reminded to bring their Audiology 
battery book along with their old hearing aid  
batteries.  
Cater Street will not be able to give out any extra 
batteries to patients.  

TRANSPORT 
Do you qualify for transport to your NHS 

appointment? 
Patients normally make their own way to 
NHS appointments. Transport may be  
available to you depending on: 

 Your medical condition 

 Your mobility 

 Your support needs 

To find out if you qualify or to arrange transport 
please call: 

0208 045 4254 
Please have your NHS number to hand when you call. You can find 
your NHS number on your appointment letters for the Hospital. 

 

SHARPS COLLECTION BOXES 
Bedford Borough Council provides a free  
collection of diabetic waste for patients.  
Diabetic sharps include: 

 Needles 

 Syringes 

 Lancets used with finger-pricking   
devices 

 Clippers 
 
Please DO NOT dispose of sharps in the black bin as  
needles can cause injury, and pass on infections. 
If you would like to be registered for a sharps collection from your 
home address please call:  

Telephone: 01234 718060. 
For more information visit: www.bedford.gov.uk 
 

BLOOD TESTS  
Child Blood Tests at Bedford Hospital  
(By Appointment ONLY - up to the age of 16)  
9.30am until 1:30pm  
Telephone Number: 01234 792204 
For 16 years and over patient can go to Bedford Hospital Pathology 
Department on: 
Monday to Friday 8:00-4:30 (SOUTH WING)  
Monday to Thursday 8:00-4:30 (NORTH WING)  
 
BLOOD TEST APPOINTMENTS ARE AVALIABLE AT THE  
SURGERY FOR PATIENTS 16 YEARS AND OVER.  
(BY APPOINTMENT ONLY)  

CRYOTHERAPY 
The Liquid Nitrogen service (or Cryotherapy) 
is provided and run at Cater Street Surgery. 
It is used for the treatment / freezing of  
various skin conditions including skin tags 
and viral warts.  
It can be painful and so we do not recommend it for children below 
the age of 10. 
Unless you have been seen in the clinic before, it is better to see 
your own doctor first to assess if your skin problem could be helped 
by Cryotherapy. 
To book an appointment you need to ask reception for a cryotherapy 
appointment.  Clinics are normally held once a month on a  
Wednesday morning and you may be asked to join the waiting list if 
demand is high.  

Most of our Patients know it can sometimes be difficult to get a routine appointment with a GP or Nurse.   
In the course of events where demand is unpredictable, that cannot easily be remedied.  
One thing that makes this more difficult to overcome is the problem of missed routine appointments. 
Where Patients have been declined routine appointments because the consultations are fully booked, it is at best 
disappointing when one of those booked appointments does not turn up and has not contacted the Practice to 
cancel the appointment so that it can be released for others or telephones so late as to make it impossible to 
allocate to another Patient.  
Remember that your DNA is other Patient’s denied appointment - please contact the Surgery as soon as you 
know you do not need/require your booked appointment anymore.  

DID NOT ATTEND (DNA) 
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NHS HOME EYE TESTING SERVICE 
Are you housebound?  

 FREE NHS sight Test (Aged 60 and over) 

 FREE NHS Spectacles (If Eligible) 
 

Telephone: 0800 023 4964  
Email: info@a1optician.co.uk 

 
Appointments are available: Monday to Saturday - 10AM to 7PM. 

mailto:info@a1optician.co.uk
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Product Contents/Name Pack Size Retail Price  

Hayfever allergy relief Cetirizine 10mg 30 £1.50 

Beconase Nasal Spray Beclometasone 50mcg 100 Spray £5.00 

Opticrom Allery eye drops Sodium Cromoglicate 2% 5ml £3.00 - £5.00 

Co-Codamol 8mg/500mg Codeine 8mg/Paracetamol 500mg 32 tablets £2.49 

Paracetamol 500mg caplets Paracetamol 16  20p - 40p 

Calpol infant pain relief  
suspension- sugar free 2 mnths + 

Paracetamol 120mg/5ml 100ml £3.00 

Calpol Six Plus Sugar Free  
Suspension 

Paracetamol 250mg/5ml 100ml £3.65 

Ibuprofen tablets 200mg Ibuprofen 200mg 16 25p 

Mentholatum Ibuprofen Gel Ibuprofen 5% 50g £2.00 

Peppermint antacid tablets Calcium carbonate 72 £1.95 

Diarrhoea relief capsules Loperamide 2mg 6 80p 

Buscopan IBS relief Hyoscine butylbromide 20 £4.99 

Senna Tablets Senna 7.5mg 24 £1.00 

Wind setlers Simeticone 24 £4.00 

Dentinox colic drops Simeticone 100ml £2.69 

Anusol Cream Benzyl benzoate 23g £3.50 

Corsodyl mouthwash Chlorhexidine 300ml £3.70 

Simple linctus Citric acid 200ml £1.89 

Codeine Linctus Codeine 200ml £4.75 

Sudafed decongestant Pseudoepedrine 60mg 12 £3.49 

Strepsils Amylmetacresol BP 0.6mg, 2,4- Dichlo-
robenzyl alcohol 

16 £2.69 

Clotrimazole Cream 1% Clotmirazole 20g £4.59 

Hydrocortisone Cream Hydrocortisone 15g £3.39 

Hypromellose 0.3% eye drops Hypromellose 0.3% 10ml £2.00 

OVER THE COUNTER MEDICATION  
It costs the NHS four times as much to prescribe over the counter medication such as paracetamol and ibuprofen than it does for a patient 
to buy them in a Pharmacy or supermarket. This is not only expensive to the NHS but also is not an efficient use of available  resources.  
A packet of 16 Paracetamol can cost as little as 20 pence. The cost to the NHS is £45.  
These costs to the NHS include costs for generating and dispensing a prescription.  
Below is a list of examples of prices and common over the counter medication . 

Patients should keep 
a small supply of  
simple treatments in 
their own medicine 
cabinet so they are 
able to manage minor 
ailments. 

Patients have a  
responsibility to look 
after themselves and 
their children where 
possible and manage 
self-limiting minor  
ailments with support 
from their local  
pharmacy if needed. 

All these medicines 
are widely available 
from supermarkets 
and pharmacies at a  
reasonable cost. 

Many of these  
treatments are more 
expensive when  
prescribed on the NHS 
compared to when 
they are purchased in  
pharmacies or  
supermarkets. 

The NHS belongs to 
everybody and the 
CCG must ensure that 
its resources are used 
in the best possible 
way for all patients. 

The reasons for 
this are as  

follows: 
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DO YOU HAVE ANY  
FEEDBACK? 
As always your feedback is very important to us.  
If you would like to raise a specific topic please do let us know 
and we will do our best to address it in our next newsletter. 

EASTER BANK HOLIDAY CLOSURE  
April 
Friday 14th April - CLOSED 
Saturday 15th April - CLOSED 
Sunday 16th April - CLOSED 
Monday 17th April - CLOSED 
Tuesday 18th April - OPEN 

May 
Monday 1st May - CLOSED 
Tuesday 2nd May - OPEN 
Monday 29th May - CLOSED 
Tuesday 30th May - OPEN 

ONLINE SERVICES AND STATEMENT OF INTENT 
 To book, view, amend, cancel and print appointments online    

 (Doctor appointments only) 

 To order online, view and print a list of their repeat prescriptions for drugs, medicines or appliances 

 To view online, export or print summary information from their record relating to medications, allergies and adverse reactions. 
 
These services are available, on request, to any patients registered with the Practice aged 15 years and over.  
Parents/guardians may request access on behalf of children they care for. However please note that, in line with the Royal Co llege  
General Practitioners guidance, parental access will be withdrawn automatically when the child turns 11. 
 
It is now possible for patients to request access to their detailed medical record. 
This will allow patients to see details of any coded consultations, test results, medications and referrals. You will need to  complete an access 
to medical records application form and verify your identity in person if you wish to be able to view your medical records, application forms are 
available upon request at reception. 
PLEASE NOTE: IN ORDER FOR YOU TO BE ABLE TO USE ANY OF THE NEW ONLINE SERVICES YOU WILL BE REQUIRED TO 
BRING PHOTO ID AND PROOF OF ADDRESS INTO THE SURGERY. WE WILL ONLY THEN BE ABLE TO PROVIDE YOU WITH A  
LOGIN AND PASSWORD. 

FRIENDS AND FAMILY TEST 
We are offering patients the opportunity to  
feedback your views on the care and service we 
have provided at the Surgery. This is being done by 
asking patients to complete a simple, 3 question 
form (either paper in the Surgery or online via our 
website) every time you visit the Surgery or have 
any form of contact with us. 

TRAVEL VACCINATIONS 
Are you travelling abroad soon? 
If you require any vaccination relating to foreign 
travel you need to make an appointment with out 
Practice Nurse Tracy or Karen to discuss your travel 
arrangements. 
You must allow 8 weeks before departure date for 
travel vaccinations. 

QUALITY OUTCOMES FRAMEWORK (QOF) 
As part of our quality management we may need to contact patients to come in 
for reviews for certain medical conditions. 

CHANGE OF CONTACT 
DETAILS 
There are occasions when we need to 
contact you regarding your health, prac-
tice updates, health promotions and send  
appointment confirmation reminders to 
you. If you change your home address or 
contact telephone numbers please inform the Surgery as soon 
as possible. 

Please ensure you put your repeat prescription requests in 
early to the Surgery to cover the bank holiday period. 

If you need to speak to a Doctor urgently while the  
Surgery is closed please telephone out of hours on  

0845 8500 734 
Or if you require medical advice please telephone NHS 111 

on 111. 
If there is an immediate threat to life then please call  

999. 
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